
Wigan Warriors Energy – 2018/19 Schedule of Customer Fees 
 
 Electricity Meter Operator (MOP) Volume Up to 200k 

 (Traditional & Smart Meters)  Zone A Zone B Zone C 
1a Installation of New Metering System  1 phase trad £70.61 £81.20 £123.57 
1b Installation of New Metering System  1 phase smart       
1c Installation of New Metering System  3 phase trad £113.01 £129.96 £197.77 
1d Installation of New Metering System  CT trad £198.10 £227.81 £346.67 

1e Installation of New Metering System - dual fuel electricity & gas (with third 
party MAP) Smart dual fuel       

2a Metering System Exchange due to Faulty or Damaged Metering System  1 phase trad £59.48 £68.41 £104.10 
2b Metering System Exchange due to Faulty or Damaged Metering System  1 phase smart       
2c Metering System Exchange due to Faulty or Damaged Metering System  3 phase trad £103.11 £118.57 £180.44 
2d Metering System Exchange due to Faulty or Damaged Metering System  CT trad £183.76 £211.33 £321.59 

3a Metering System Exchange due to Functionality Change (including credit to 
pp & pp to credit) 1 phase trad £67.41 £77.52 £117.97 

3b Metering System Exchange due to function/type Change (including 
traditional to smart and all exchange combinations) 1 phase smart       

3c Metering System Exchange due to Functionality Change 3 phase trad £113.01 £129.96 £197.77 
3d Metering System Exchange due to Functionality Change CT trad £183.76 £211.33 £321.59 

3e Metering System Exchange due to function/type Change (including 
traditional to smart and all exchange combinations) Smart dual fuel       

4a Metering System Exchange due to Recertification 1 phase trad £58.96 £67.80 £103.18 
4b Metering System Exchange due to Recertification 1 phase smart       
4c Metering System Exchange due to Recertification 3 phase trad £101.54 £116.77 £177.70 
4d Metering System Exchange due to Recertification CT trad £196.80 £226.32 £344.39 
5a Repositioning of Metering System 1 phase trad £72.47 £83.34 £126.82 
5b Repositioning of Metering System 1 phase smart £115.18 £132.46 £201.57 
5c Repositioning of Metering System 3 phase trad £135.63 £155.97 £237.35 
5d Repositioning of Metering System CT trad £196.80 £226.32 £344.39 
6a  Installation of Check Meter or Removal of Check Meter 1 phase trad £97.03 £111.59 £169.81 
6b  Installation of Check Meter or Removal of Check Meter 1 phase smart £102.77 £118.19 £179.85 
6c  Installation of Check Meter or Removal of Check Meter 3 phase trad £112.68 £129.58 £197.19 
6d  Installation of Check Meter or Removal of Check Meter CT trad £162.91 £187.35 £285.10 
7a Metering System Accuracy Test 1 phase trad £104.26 £119.90 £182.46 
7b Metering System Accuracy Test 1 phase smart £108.31 £124.56 £189.54 
7c Metering System Accuracy Test 3 phase trad £116.68 £134.18 £204.18 
7d Metering System Accuracy Test CT trad £188.98 £217.33 £330.71 
8 Reset / Reprogramme Prepayment Metering System 1 phase trad £41.86 £48.13 £73.25 

9a Proving Test New or Re-energised Automated Meter Reading Metering 
System (additional to meterwork charge) 

1 phase trad / 
3 phase trad £45.62 £52.46 £79.83 

9b Investigate Smart Metering System Fault 1 phase smart £82.27 £94.61 £143.97 
9c Investigate Smart Metering System Fault Smart dual fuel £149.39 £171.80 £261.43 

10a Install a Communications Module or replace a faulty Communications 
Module to an AMR (ready) Metering System 1 phase trad £64.38 £74.03 £112.66 

10b Install a Communications Module or replace a faulty Communications 
Module to a Smart (ready) Metering System 1 phase smart £64.38 £74.03 £112.66 

10c Install a Communications Module or replace a faulty Communications 
Module to an AMR (ready) Metering System 3 phase trad £64.38 £74.03 £112.66 

10d Install a Communications Module or replace a faulty Communications 
Module to an AMR (ready) Metering System CT trad £64.38 £74.03 £112.66 

11a De-energise or Re-energise Metering System 1 phase trad £44.51 £51.18 £77.88 
11b De-energise or Re-energise Metering System 1 phase smart £44.51 £51.18 £77.88 
11c De-energise or Re-energise Metering System 3 phase trad £44.51 £51.18 £77.88 
11d De-energise or Re-energise Metering System CT trad £44.51 £51.18 £77.88 
12a De-energise and Remove Metering System 1 phase trad £48.62 £55.92 £85.09 
12b De-energise and Remove Metering System 1 phase smart £64.29 £73.94 £112.51 
12c De-energise and Remove Metering System 3 phase trad £65.56 £75.39 £114.73 
12d De-energise and Remove Metering System CT trad £65.56 £75.39 £114.73 
12e De-energise and Remove Metering System Smart dual fuel £119.88 £137.86 £209.78 

13 Out of Hours Installation – Weekday (installations commencing outside of 
Working Hours), additional to meter work charges. 

 £162.91 £187.35 £285.09 

14 Out of Hours Installation – Weekend (installation commencing outside of 
Monday to Friday hours or Bank Holidays), additional to meter work charges. 

 £175.95 £202.34 £307.90 

15  In Hours Callout/Emergency Visit (investigate meter fault, supply 
interrupted, additional to meter work charges) 

 £98.05 £112.76 £171.59 

16 Out of Hours Callout / Emergency Visit, additional to meter work charges  £126.29 £145.23 £221.01 

17 Abort including where Appointments are cancelled by the Supplier within 12 
Working Hours of the Site Visit 

 £37.41 £43.02 £65.47 



18 Site Attendance with Examiner / Supplier / warrant visit (/half day or part 
thereof) 

 £260.66 £299.75 £456.15 

19 Overtime Rate (additional) (/hour or part thereof)  £32.58 £37.47 £57.02 

20 Collection and Return of Property Keys (more than 0.5miles and 5 minutes 
travel time) (additional)  

 £20.85 £23.97 £36.48 

21 
Special Site Visit and ancillary equipment work such as any additional non 
standard meter installation material costs including tails, connector blocks, 
new boards, new fuses, aerials etc. 

       

22 Short notice appointments (additional)  £28.67 £32.97 £50.17 
23 am / pm appointments (additional)  £7.82 £8.99 £13.69 
24 4 or 2 hour banded appointments (additional)  £15.63 £17.98 £27.35 
25 Daily congestion charge (London)        
26 Technical Inspection Visits  £63.87 £73.45 £111.77 
27 Non-technical Inspection Visits  £39.09 £44.96 £68.41 

 
 

Volume - 
The volume is the number of electricity Metering Systems registered in the operational Lowri Beck system for the measured month. 
The volume is calculated on a monthly basis. 
Zone A is GSP Areas - Eastern, Seeb, South, Sweb.  
Zone B is GSP Areas - London, Swalec, Midi, East Midlands, Manweb, Norweb, Yorkshire, North East, South Scotland. 
Zone C is GSP Areas - North Scotland (Not currently available - Please speak with your Lowri Beck Account Manager regarding availability) 
This Electricity MOP Maintenance Service is only currently available with Lowri Beck Meters MAP Service. 
Items 1b, 1e, 2b, 3b, 3e, and 4b would be charged to Lowri Beck Meters as the nominated MAP Service Provider. 

 
 
 Gas Meter Asset Manager (MAM) Volume Up to 200k   

 (Traditional & Smart Meters)  Zone A Zone B Zone C 
1a Installation of New Metering System  U6 Trad Credit £77.03 £88.58 £134.80 
1b Installation of New Metering System  U6 Trad Prepay £90.19 £103.72 £157.84 
1c Installation of New Metering System  U6 Smart         

2a Metering System Exchange due to Faulty or Damaged Metering 
System  U6 Trad Credit £86.93 £99.97 £152.14 

2b Metering System Exchange due to Faulty or Damaged Metering 
System  U6 Trad Prepay £100.03 £115.03 £175.05 

2c Metering System Exchange due to Faulty or Damaged Metering 
System  U6 Smart       

3a Metering System Exchange due to Functionality Change U6 Trad Credit £86.93 £99.97 £152.14 
3b Metering System Exchange due to Functionality Change U6 Trad Prepay £100.03 £115.03 £175.05 
3c Metering System Exchange due to Functionality Change U6 Smart       
4a Metering System Exchange due to Policy Exchange U6 Trad Credit £93.83 £107.91 £164.21 
4b Metering System Exchange due to Policy Exchange U6 Trad Prepay £103.74 £119.30 £181.54 
4c Metering System Exchange due to Policy Exchange U6 Smart       
5a Repositioning of Metering System U6 Trad Credit £79.12 £90.98 £138.45 

5b Repositioning of Metering System 
U6 
Smart/Prepay £88.88 £102.21 £155.54 

6a Remove Metering System U6 Trad Credit £64.26 £73.90 £112.45 

6b Remove Metering System 
U6 
Smart/Prepay £74.09 £85.21 £129.66 

7a Metering System Accuracy Test U6 Trad Credit £145.97 £167.86 £255.44 

7b Metering System Accuracy Test 
U6 
Smart/Prepay £159.14 £183.01 £278.50 

8 Reset / Reprogramme Prepayment Metering System 
U6 
Smart/Prepay £79.05 £90.90 £138.33 

9a Proving Test New or Re-energised Automated Meter Reading 
Metering System (additional to meterwork charge) 

U6 Trad Credit 
/ Trad Prepay £45.62 £52.46 £79.83 

9b Investigate Smart Metering System Fault U6 Smart   £90.19 £103.72 £157.84 

10a Install a Communications Module or replace a faulty 
Communications Module to an AMR (ready) Metering System 

U6 Trad Credit £64.38 £74.03 £112.66 

10b Install a Communications Module or replace a faulty 
Communications Module to an AMR (ready) Metering System 

U6 
Smart/Prepay £77.55 £89.19 £135.72 

11a De-commission or Re-commission Metering System U6 Trad Credit £64.26 £73.90 £112.45 

11b De-commission or Re-commission Metering System 
U6 
Smart/Prepay £74.16 £85.29 £129.79 

12a OAMI Inspection U6 Trad Credit £79.12 £90.98 £138.45 

12b OAMI Inspection 
U6 
Smart/Prepay £79.12 £90.98 £138.45 

13 Out of Hours Installation – Weekday (installations commencing 
outside of Working Hours), additional to meter work charges. 

 £162.91 £187.35 £285.10 

14 
Out of Hours Installation – Weekend (installation commencing 
outside of Monday to Friday hours or Bank Holidays), additional to 
meter work charges. 

 £175.95 £202.34 £307.91 

15  In Hours Callout / Emergency Visit (investigate meter fault, supply 
interrupted, additional to meter work charges) 

 £98.06 £112.77 £171.60 



16 Out of Hours Callout / Emergency Visit, additional to meter work 
charges 

 £126.30 £145.24 £221.02 

17 Abort including where Appointments are cancelled by the Supplier 
within 12 Working Hours of the Site Visit 

 £53.43 £61.45 £93.51 

18 Site Attendance with Examiner / Supplier / warrant visit (/half day or 
part thereof) 

 £286.73 £329.74 £501.77 

19 Overtime Rate (additional) (/hour or part thereof)  £35.85 £41.23 £62.74 

20 Collection and Return of Property Keys (more than 0.5miles and 5 
minutes travel time) (additional)  

 £20.85 £23.98 £36.49 

21 
Special Site Visit and ancillary equipment work such as any 
additional non standard meter installation material costs including 
new pipework, new/repair meter box, new regulators, aerials etc 

 Ancillary work charges 
apply     

22 Short notice appointments (additional)  £28.67 £32.97 £50.17 
23 am / pm appointments (additional)  £7.82 £8.99 £13.68 
24 2 hour banded appointments (additional)  £15.63 £17.98 £27.36 

25 Daily congestion charge (London) 
 £ recompensed at charge 

rate     

26 Technical Inspection Visits  £63.86 £73.44 £111.76 
27 Non-technical Inspection Visits  £39.10 £44.96 £68.42 

 
 

Volume -     
The volume is the number of gas Metering Systems registered in the operational Lowri Beck system for the measured month. 
The volume is calculated on a monthly basis.    
Zone A is GSP Areas - Eastern, Seeb, South, Sweb.     
Zone B is GSP Areas - London, Swalec, Midi, East Midlands, Manweb, Norweb, Yorkshire, North East, South Scotland. 
Zone C is GSP Areas - North Scotland (Not currently available - Please speak with your Lowri Beck Account Manager regarding availability) 
This Gas MAM Maintenance Service is only currently available with Lowri Beck Meters MAP Service.   

  

Items 1c, 2c, 3c and 4c would be charged to Lowri Beck Meters as the nominated MAP Service Provider.  
 

 


